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Thank you for conducting a training! If you get questions outside the scope of what wha was covered in your training, please aggregate the questions and share with Tara Puckey (tpuckey@hq.spj.org) or Michael Sanserino (msanserino@hq.spj.org), or direct inquiries to press@fb.com.

Page vs Profile

What's the difference between a page and a profile?
There are two types of accounts on Facebook: profiles and Pages. As a creator, you can choose a profile or a Page - whatever works best for you.
· Profiles connect you with people in your life: friends, family, friends of friends, etc. Your profile helps you express who you are as a person and learn about others. It allows you to choose what to share publicly and what to share with only a limited number of people. That’s why your Facebook profile must use your real name – it’s one of the ways we keep our community safe.

· Pages on the other hand, are for the “public” you. You don't have to use your real name on your Page. Instead, it can be your brand name or however your fans know you. A Facebook Page also gives you access to video insights, Page Insights and makes you more discoverable.

Follow

How do I turn Follow on?
- Click at the top-right corner and select Settings.
- Click Public Posts on the left.
- Select Friends or Public next to Who Can Follow Me.

See First

Is there a maximum number of pages that a reader can "See First" in their News Feed? 
You can select up to 30 people or Pages to see first. https://m.facebook.com/help/1188278037864643?hc_location=ufi

Is See First on both mobile and desktop?
Works on both mobile and desktop. Visit the page or profile you want to see first and tap “Following” to bring up the options

Author Tags

What are Author Tags?
This is a feature called Author Tags; it enables publishers to link directly to author's pages or profiles in the bylines of articles shared to Facebook.

You can learn more about it and how to implement it here: https://media.fb.com/2015/06/18/using-author-tags-to-grow-your-audience/.

Do Author Tags work with both Pages and Profiles, or just Pages?
Both. This is a web development tool that connects the byline in a story preview in the News Feed to the writer’s Page or Profile with Follow.

Creator App

What is Facebook for Creators?
Facebook for Creators is a community built by Facebook for creators like you. The website provides inspiration, education and support to help you create and share videos that build community. Many journalists used the Mentions app, which was relaunched as the Facebook Creator app. It’s now much more responsive to your needs in terms of creating, editing and moderating content.

What is the Creators App?
The Creator app is an all-in-one app to supercharge your presence on Facebook. You can create videos, see your insights, and engage with your fans. The app includes features such as:
· Live Creative Kit: Available exclusively on the Creator app, the Live Creative Kit helps your live videos look more polished and fun with intros, outros and custom frames. Pro Tip: You can even create and use custom stickers
· Facebook Stories: Share photos and videos that disappear after 24 hours with all of your friends and followers
· Community Tab: Stay in touch with your fans and fellow collaborators whether they're on Messenger, Instagram, or Facebook.
· Insights: Quickly see how your videos are performing in an easy-to-understand, visual way, right from the app

How do I access the Creators App? Do I have to be whitelisted?
You're on Facebook, right? If not, get started at facebook.com!

Join the Facebook for Creators community to get special perks like enhanced support and the opportunity to test new features.

Check out some of the short lessons to learn more about being a creator on Facebook.
Download the Facebook Creator app (iOS) to help you manage your online presence, engage your community, and create video content.

Do I need to be verified?
No! Creators App is available to all profiles and people pages.

Is Creators App available on Android?
At this time it is only available for iOS users, but be on the looking out for Android! 

Where can I learn more?
Visit https://www.facebook.com/creators/support for any pending questions 

News Feed

Where can I learn more about the recent updates to News Feed?
Facebook regularly shares posts about changes to News Feed; you can read more here: https://newsroom.fb.com/news/category/news-feed-fyi/.
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How do the recent News Feed changes affect journalists?
Facebook recently hosted a webinar on the recent News Feed changes, and that's posted here in the News, Media & Publishing Group: https://www.facebook.com/groups/media.publishers/permalink/1438804672908355/.

I definitely recommend that you watch that to learn more.
